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General terms and conditions  

for events booked in the Black Forest National Park 
 

1 How to register 
 

Get in touch with us, tell us what it is you would like and on which date, and we can discuss which offer is 
suitable for your group or what we can offer you on that day. We recommend that you have alternative 
dates ready when you first contact us in case we are already fully booked on your chosen day.  
 
Please note that we need at least 14 days' notice. For larger groups of 40 or more, four weeks are 
recommendable.  
 
We will then discuss your request in our team and decide whether and how we can hold the event for you. 
We will contact you again as soon as possible and send you a registration form. Please fill out and sign this 
form and return it to us by post, e-mail or fax. The registration is not binding until you have received it 
back from us with our stamp. 

2 Call us again two days before the event  
 

This allows us to know the exact number of participants, better assess the weather on the day of the event 
or discuss alternatives or cancellation in the event of illness. In order to avoid misunderstandings, the 
precise schedule for the tour should be discussed with us in advance. 

3 Reaching the booking office by phone  
 

The booking office is available by phone at the following times under the number +49 (0)7449 92998-444: 
 

Mon, Fri  8:30 a.m. - 12:30 p.m. 
Tue, Thur  8:30 a.m. - 12:30 p.m. and 2:00 p.m. - 4:30 p.m. 
Wed 2:00 p.m. - 4:30 p.m. 

4 Be punctual 
 

If you are delayed by more than 15 minutes on the day of the event, we can no longer guarantee that we 
can hold your event – we often have subsequent appointments. So please be punctual! Please call us during 
the above-mentioned hours during the week as soon as you learn that you may be delayed. 

 
In urgent cases you can reach our information desk staff on weekends and public holidays 
9:30 a.m. to 4:30 p.m. as well as Friday afternoons from 2:00 p.m. to 4:30 p.m. at the telephone number 
+49 (0)7449 92998-444. In exceptional cases, the rangers responsible for you can be reached directly at the 
telephone number on your confirmation of registration document. 

5 Equipment 
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Even though the sun may be shining in the valley, up here the weather can be completely different. Keep 
in mind that the climate of the highlands in the Northern Black Forest is the rainiest in Baden-Württemberg 
and is comparable with the climate of Scotland or Norway. Rain gear is therefore strongly recommended 
on bad-weather days. Conversely, the sun can be merciless in the summer. Good sun protection is essential 
(sun cream with a high sun protection factor and head covering). 
 
Even though the events are relatively short, please follow our recommendations so that the weather 
doesn't spoil your day. 

 

For all events in the open, sturdy shoes are a must for safety reasons! If you are not equipped according 
to our recommendations, we reserve the right to cancel the tour. 

6 Best time of year 
 

We recommend tours in the open country between May and October. Snowfall or impassable paths can be 
expected from November to April. The most stable weather is generally in September and October. 
 
If it should happen to be raining heavily on the day, we can offer you a tour of the exhibition at the National 
Park Centre as an alternative if necessary. Lots of what you can experience outdoors can be discovered 
here. 

7  Group size 
 

Depending on the type of offer, the maximum group size varies between 15 and 25 people. If this number 
is exceeded, we split the group so that all participants get the most from the tour. 

8 Cost 
 

The cost of our tours depends on the type of group, number of groups, day of the week, duration of the 
event, etc. We will inform you of the cost during the information discussion. We generally invoice you for 
the event within four weeks after it takes place. For some events, costs are incurred that depend on the 
number of people who participate (e.g. catering, snow shoes or material). 
 
For organizational reasons, we will base the costs on the number of people you confirm to us two days 
before the event. It is therefore essential that you call us two days before the planned date. Otherwise we 
invoice for the number of people you originally specified on the registration form. 
 
If you need to cancel the tour, please inform us in good time. We have many inquiries, so if you cancel well 
in advance we can schedule another group. If you cancel at short notice, we reserve the right to charge an 
administration and cancellation fee. 

 
Cancellation five to two days before: 50 percent of the amount; cancellation one day before or failure to 
attend on the day of the event: full price. This does not apply to cancellation due to bad weather. 

9 Participation and liability 
 

You participate at your own risk. Parents or carers are responsible for the supervision and care of their 
children or those in their care; the same applies in cases of liability. You confirm this with your signature. If 
you are not properly equipped, we reserve the right to cancel the tour. 
 
Liability of the Black Forest National Park or its employees for damages is excluded except in the case of 
injury to life, body or health or an intentional or grossly negligent breach of duty. 
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10 Data protection 
 

The personal data provided by you will be gathered and saved exclusively for the purpose of conducting 
the event/booking as contractually agreed; it will be deleted at the latest after the legal retention period of 
three years. 

11 Information about the National Park 
 

Before you plan your trip to the Northern Black Forest, we recommend a visit to our website. You can find 
us at www.nationalpark-schwarzwald.de. The site contains information about us, our work and of course 
our events. Our website also gives you a small impression of the unique landscape around the highland 
area of the Northern Black Forest as well as of our activities. 

 

 
We wish you an exciting and informative walk through the woods of the Northern Black Forest! 
 
Your Black Forest National Park Team 

 


